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Press Release

All the 695 hospitals and health centres of Indian Railway across the country have been
successfully integrated with the “Ayushman Bharat Digital Mission” (ABDM).

The integration has been achieved by combining “Hospital Management Information
System (HMIS)” already implemented earlier by RailTel in Railway hospitals with
“Ayushman Bharat Digital Mission” (ABDM).

This significant job has been executed by RailTel Corporation of India, a Miniratna
Central Government PSU under Ministry of Railways in collaboration with National
Health Authority (NHA)

Railways HMIS becomes one of the first solution to fully comply with all milestones of
ABDM and completely integrate with ABDM.

The move will benefit not only around 80 lakhs Railway employees and Railway
pensioners and their family members but also help general public to draw benefit of
health care facilities across different Railway hospitals in the country in a seamless
digital manner
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In a major step at fulfilling the implementation of one of the path-breaking projects of
Hon’ble Prime Minister namely, “Ayushman Bharat Digital Mission” (ABDM), all the 695
hospitals and health centres of Indian Railway across the country have been successfully
integrated with the ABDM. The move will not only benefit around 80 lakhs Railway
employees and Railway pensioners and their family members in accessing health care
facilities of other hospitals integrated with ABDM additionally, but also enable general
public to draw benefit of health care facilities available in Railway hospitals and health
centres in a seamless digital manner. If Railway patients are going outside Railway Health
System to some other hospitals integrated with ABDM for specialised treatment anywhere in
the country, then with the help of this integrated system, the exchange of medical records will
be facilitated digitally, expeditiously and seamlessly making things easier, faster, hassle free
and efficient for beneficiaries or patients.

This significant job of integration of Railway health system with ABDM has been executed
by RailTel Corporation of India, a Miniratna Central Government PSU under Ministry of
Railways. It has been accomplished in collaboration with National Health Authority (NHA),
the apex body responsible for implementing “Ayushman Bharat Digital Mission (ABDM)”
to create a National Digital Health Eco-system. ABDM aims to develop the backbone
necessary to support the integrated digital health infrastructure of the country. It will bridge
the existing gap amongst different stakeholders of Healthcare ecosystem through digital
highways.
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Earlier, in a mega exercise, RailTel had implemented a Web-Based, Multi-Module, Feature-
Rich, Sophisticated, Software System Called “Hospital Management Information System
(HMIS)” in all the 695 hospitals and health units of Indian Railways across the country. It
has made railway health system more transparent, effective, efficient, accountable & patient-
friendly. This HMIS system of Railways was then also made fully compliant with ABDM
system. As a next step, RailTel and NHA have now successfully integrated these two systems
for the benefit of patients and health administration.

Under Railway HMIS system, one mobile app namely, “HMIS Patient Mobile App” has
also been created for ensuring easy information access to patients related to their OPD
Registrations, Doctor Prescriptions, Lab Reports, Self-Registration etc. With this, the patients
have been empowered to get easy access to all their Health Record anytime they need them.

RailTel collected the details of all the Health Facilities (HFR) and Healthcare Professionals
IDs (HPR-IDs) from Railway users and coordinated with NHA team for backend assignment
of Facilities with Facility Managers. Under the integration of ABDM & Railway HMIS, all
the four components of ABDM have been implemented namely, ABDM Health ID (ABHA:
Ayushman Bharat Health Account) of beneficiary, Healthcare Professional Registry (HPR),
Health Facility Registry (HFR) and Personal Health Records (PHR).

Railways HMIS becomes one of the first solution to fully comply with all milestones of
ABDM and completely integrate with ABDM.

Railways HMIS Mobile App is provided with the facility for Railway Medical Beneficiaries
to generate ABDM Health ID. Railway HMIS users will additionally download another app
called “ABDM Personal Health Record Mobile App” to take advantage of ABDM
Ecosystem.

Railways HMIS solution already has the functionalities to link the Medical Records of
Beneficiaries to ABHA Health ID. The linked records can then be viewed in ABDM Personal
Health Record Mobile App and can also be shared with different Hospitals as per the
requirement. However, the personal records can be shared strictly with the consent of the
concerned patient.

RailTel has given extensive Demonstration and Training to Railway Users about ABDM
since last one month to ensure smooth integration of the two systems.

Talking about it, Sh. Puneet Chawla/CMD/RailTel said: “RailTel is committed to play a
major role in the digital transformation activities taking place in the country and in Digital
India Initiative of Govt. of India. The company recently completed the implementation of
“Hospital Management Information System (HMIS)” in all the 695 Railway Hospitals
and Health Centres across the country which has proved to be a game changer for the
Railway’s health system. Now, integration of railway HMIS with ABDM is another
milestone which will help beneficiaries reap the benefits of ABDM eco system in a seamless
digital manner. Such integration of hospitals with ABDM will gradually ensure reach of good
health facilities to every citizen in the country and provide them the best digital health care.”
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RailTel a "Mini Ratna (Category-I)" Central Public Sector Enterprise, is one of the largest
neutral telecom infrastructure providers in the country owning a Pan-India optic fiber
network covering several towns & cities and rural areas of the country. Along with a
strong a reliable network of more than 60000 RKM of Optic fibr, RailTel has two tier III
data centers as well. With its Pan India high-capacity network, RailTel is working
towards creating a knowledge society at various fronts and has been selected for
implementation of various mission-mode projects for the Government of India in the
telecom field. RailTel offers a bundle of services like, MPLS-VPN, Telepresence, Leased
line, Tower Co-location, Data center services etc. RailTel is also working with the Indian
Railways to transform railway stations into digital hub by providing public Wi-Fi at
railway stations across the country.
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